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Assurance Opinion Number of Actions  Risks Reviewed  Assessment 

 

A sound system of governance, risk 
management and control exists, with 
internal controls operating effectively 
and being consistently applied to support 
the achievement of objectives in the area 
audited. 

Priority  Number  The OPCC does not have robust controls in place 
for reviewing police complaints, leading to 
missed opportunities to provide learning to the 
Force, resulting in reputational damage and a 
loss of confidence in policing by failing to 
adequately review complaints made.  
 

 
 
 

Low 
 
 
 

Priority 1  0  

Priority 2  0  

Priority 3  0  

Total 0  

Summary 
The assurance opinion we have been able to provide is based on the police complaint review processes conducted by the OPCC for Devon & Cornwall. However, the findings should be 
read in conjunction with our Complaints Handling audit completed earlier this year which reviewed the Alliance Forces complaint handling processes. A report of all police complaint 
reviews conducted by the OPCC for Devon & Cornwall under the new regulatory framework were provided. Devon & Cornwall has completed just over 136 reviews since the new 
regulations came into effect in February 2020. Around 22% of reviews completed by the OPCC have been upheld. A sample of 10 cases were selected and tested against criteria set out 
under the IOPC’s guidance. In all 10 cases reviewed, we were able to evidence that the OPCC had conducted a review which considered whether the complaint outcome was reasonable 
and proportionate and evidenced good communication between the reviewing officer and the other parties involved throughout the process (e.g., the complainant, the appropriate 
authority etc.) which satisfied the legislative requirements. No appendix is included with this report as there were no recommendations or findings to raise.   

Key Findings  Audit Scope 

      

A sample of 10 police complaint reviews completed by the OPCC for Devon & Cornwall under the new 
regulatory framework were reviewed against the requirements set out under the IOPC’s guidance. In 
all 10 cases reviewed, we were able to evidence that the OPCC had conducted a review which 
considered whether the complaint outcome was reasonable and proportionate and evidenced good 
communication between the reviewing officer and the other parties involved throughout the process 
(e.g., the complainant, the appropriate authority and person under investigation).  

 

We reviewed a sample of police complaint cases subject to 
review by the OPCC for Devon & Cornwall under the new 
regulatory framework. This was intended to be tested as part 
of our Complaints Handling report finalised earlier this year. 
However, testing was postponed until later this financial year 
(2021/22) as a result of the PCC elections. As such, this area of 
the agreed scope has been reported on separately but should 
be read in conjunction with the audit referenced above. 

Audit Objective 
To provide assurance that there is a sound framework in place at the OPCC for Devon & Cornwall when reviewing police complaints and that the new national 
guidance is adhered to. 
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